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Foreword 

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that are members of 
ISO or IEC participate in the development of International Standards through technical committees 
established by the respective organization to deal with particular fields of technical activity. ISO and IEC 
technical committees collaborate in fields of mutual interest. Other international organizations, governmental 
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of information 
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1. 

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2. 

The main task of the joint technical committee is to prepare International Standards. Draft International 
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as 
an International Standard requires approval by at least 75 % of the national bodies casting a vote. 

In exceptional circumstances, when the joint technical committee has collected data of a different kind from 
that which is normally published as an International Standard (“state of the art”, for example), it may decide to 
publish a Technical Report. A Technical Report is entirely informative in nature and shall be subject to review 
every five years in the same manner as an International Standard. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights. 

ISO/IEC TR 26927 was prepared by Ecma International (as ECMA TR/92) and was adopted, under a special 
“fast-track procedure”, by Joint Technical Committee ISO/IEC JTC 1, Information technology, in parallel with 
its approval by national bodies of ISO and IEC. 

This second edition cancels and replaces the first edition (ISO/IEC TR 26927:2006), which has been 
technically revised, taking into account more recent information and identifying requirements and 
standardization gaps. 
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Introduction 

This Technical Report identifies key mobility issues for IP-based enterprise communications. It defines terms 
for different types of mobility, describes basic functionality in support of mobility, and lists common deployment 
scenarios. For each scenario, it identifies functional requirements and standardization gaps related to the 
management of mobility, identity, terminals and reachability. 

This Technical Report is based upon the practical experience of Ecma member companies and the results of 
their active and continuous participation in the work of ISO/IEC JTC1, ITU-T, ETSI, IETF and other 
international and national standardization bodies. It represents a pragmatic and widely based consensus. 
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Information technology — Telecommunications and information 
exchange between systems — Corporate telecommunication 
networks — Mobility for enterprise communications 

1 Scope 

Mobility for enterprise communications is the ability for persons and objects (e.g. vehicles, sensors and other 
machines) belonging to the enterprise to use communication and information services regardless of changes 
in their physical location. This includes also the ability to be reached by other persons or objects for 
communications. 

This Technical Report encompasses the mobility of enterprise users connecting to enterprise and public IP 
networks using wired and wireless terminals for voice, data and converged services. It defines terms for 
different types of mobility, describes basic functionality in support of mobility, and lists common deployment 
scenarios. For each scenario, it identifies functional requirements and standardization gaps with the main 
focus on the management of mobility, identity, terminals and reachability. However, it does not provide 
technical solutions but lays the foundations for triggering standardization projects in areas where gaps have 
been identified. 

More general aspects of enterprise communications based on Next Generation Corporate Networks (NGCN) 
and interconnection with Next Generation Networks (NGN) are covered by the companion series of Technical 
Reports on NGCN [1], [2], [3] and [4]. 

2 Normative references 

No normative references are cited. 

3 Terms and definitions 

For the purposes of this document the following terms and definitions apply. 

3.1 
access network 
network entity that provides connectivity between a user’s terminal and an enterprise or a public core network 

3.2 
accounting 
process of collecting resource usage measurements and apportioning charges for services provided by a 
network operator or service provider 

3.3 
authentication 
proof that an identity is genuine, e.g. the user is as claimed 

3.4 
authorization 
process or result of assigning certain execution rights or a role to an authenticated user or entity 
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